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1. Introduction

This document describes the XML Structure used by GlobeCharge, as well as the method for obtaining a copy of the XML with Merchant data from the online orders system.

Using the XML structure specified by GlobeCharge, a third party developer can create a plug-in program for third party program in order to incorporate GlobeCharge data into their own accounting system.  

For example, a developer may create a plug-in which downloads GlobeCharge order data and imports data into Quicken Book or Access Database.
Extensible Markup Language (XML) is a markup language for structured documents.  Essentially, it is a system for defining sets of tags and the relationships among them.  Most of the terms used by GlobeCharge are self-explanatory, but as the XML structure changes and shifts to best accommodate the needs of GlobeCharge users it is recommended that developers keep up to date with the latest documentation provided.

The latest copy of this document can be obtained from GlobeCharge.  If developing an API for this system, the latest copy must be acquired.

1.1 XML

The GlobeCharge Order is formatted for XML v1.0, with the character set UTF-8.  For more information on this version of XML, see:
· http://www.w3.org/TR/REC-xml
2. Retrieving your GlobeCharge XML Document

The XML order file can be accessed online by going to 

https://www.globecharge.com/webshop/sale_manager_xml.cgi
You can add a number of parameters to the URL which define your user account and which orders will be downloaded.

The available parameters are: 

	Parameter


	Example
	Explanation

	USERNAME 

	foods_123
	The user name of the account you want to access

	PASSWORD  


	password
	The  password of the account you want to access

	START_ORDERNO  

	1550
	All orders from this order number onwards will be downloaded, as well as orders prior to this date which have been updated in the DOWNLOAD PERIOD.

	END_ORDERNO 

	1580
	The order download will stop at this order number. This number must be at least the same as the START_ORDERNO value. 

(The default setting is maximum order number)

	NOUPDATE 


	0/1
	(Default is 0)


· DOWNLOAD PERIOD is the time between downloads of orders. Any new orders and all orders which have been updated in the DOWNLOAD PERIOD will be downloaded by default.

· If you do not provide an START_ORDERNO, only orders from the last seven days will be downloaded only.

· If you do not provide an END_ORDERNO, all orders since the provided START_ORDERNO will be downloaded – as well as orders which have been received prior to the START_ORDERNO but which have been updated with new information, such as a shipping or payment status.

· If you do not want to download updated orders, you can disable this function by setting the NOUPDATE  Parameter to 1. The default is 0, if the value is not set. Be careful when using this parameter, as you may miss out on vital information on payment settings.
A complete string might look like this: 

https://www.globecharge.com/webshop/sale_manager_xml.cgi?username=food_123&password=password&start_orderno=1550&END_ORDERNO=1580&NOUPDATE=1
Downloading an order
To get your GlobeCharge Document you will require the following:

· A live internet connection and web browser
· Your GlobeCharge username and password
To retrieve a specific order from GlobeCharge, log into your GlobeCharge account and select the ‘Orders’ button:
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You will then see a list of your orders.  The first number in the ‘Order’ column is your order:
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If you want to make certain that it is the one that you wish to retrieve the XML file for, you can click on the underlined number and open up the order itself to look at.

To get your XML Document,  point your browser to the following address:

https://www.globecharge.com/webshop/sale_manager_xml.cgi?username=USERNAME&password=PASSWORD&start_orderno=ORDERNUMBER
Remember to make the following substitutions:

· USERNAME = your username

· PASSWORD = your password

· ORDERNUMBER = your order number

If you leave ‘start_orderno’ out, the system will retrieve the XML for the last seven day’s worth of orders.  All GlobeCharge orders start at ‘10001’ rather than ‘00001’.
This will display your merchant XML document on screen:  
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You may then save it to your local machine.  On most browsers, you can do this by going to the ‘save as’ option on your browser under the File menu.  Remember to save your document off with a .xml extension.
3. GlobeCharge Order XML Structure

The GlobeCharge Order XML document has five main sections, grouped under the overall category of ‘GC’ – GlobeCharge and inside an ‘order’ field.  Each of the five main sections contain more fields describing the data within, and most fields are self explanatory.  For a full definition of all of the fields used within the XML structure, including required formatting, see GlobeCharge Order XML Definitions.

There will be differences in XML layout between different countries and orders.  We recommend that you use your own XML file as your basic example, however we have provided a sample one for you to examine.
The Five Main sections are:
1. <details> - Data from the shopping basket, for example the order total and total taxes
2. <payment> - Data regarding payment, from payment methods down to surcharges
3. <shipping> - Data involving physical shipment, such as shipping taxes and method of postage
4. <customer> - Data about the customer, for example first name and last name
5. <product> - Data from the product line, from cost of items through to the product code and weight.  There may be multiple product entries in the XML file to describe the full range of purchased items.
The skeleton structure of the GlobeCharge Order with data included looks something like the following.:

<?xml version="1.0" encoding="UTF-8" ?>

    - 

    <GC_xml version=”1.0”> - 

      <order order_id="10065"> - 
        <details> 
          <shopname>easy add in b2b testshop</shopname>
          <order_date>2006-06-19 15:51:40</order_date>
          …. - 
          <taxes> 
            <value>8.57</value>
            … </taxes>
          …. </details>
        - 
        <payment> 
          <status>pending</status>
          <payment_method>pickupandpay</payment_method>
          - 
          <payment_data>
          <time_and_date_of_pickup>test123</time_and_date_of_pickup>
          … </payment>
        - 
        <shipping> 
          <status>pending</status>
          … </shipping>
        - 
        <customer> 
          <mail_listing>no</mail_listing>
          - 
          <address type="billing"> 
            <first_name>fak voornaam</first_name>
            …. </address>
          - 
          <address type="shipping"> 
            <first_name />
            …. </address>
        </customer>
        - 
        <product> 
          <name>wijn</name>
          .. - 
          <option> 
            <name>smaak</name>
            … </option>
          - 
          <taxes> .. 
            <rate>6</rate>
          </taxes>
        </product>
      </order>
    </GC_xml>

3.1 Details

Details with its basket level data includes the following fields:

<details> 

<shopname> </shopname>
<order_date> </order_date>
<base_currency_code> </base_currency_code>

<user_currency_code> </user_currency_code>

<weight_unit> </weight_unit>

<total_weight> </total_weight>

<ais> </ais>

<mid> </mid>

<rid> </rid>

<tax_area> </tax_area>
<tax_exemption_number> </tax_exemption_number>
<taxes> 

<name> </name>

<value> </value>

<rate> </rate>

<tax_discount>  </tax_discount>

</taxes>

<fraud_status> </fraud_status>

<discount_amount> </discount_amount>
<discount_rate> </discount_rate>
<total_tax> </total_tax>
<purchase_exc_discount> </purchase_exc_discount>
<subtotals incl_tax="no"> </subtotals> or <subtotals incl_tax="yes"> </subtotals>
<total_price_inc_tax> </total_price_inc_tax>
</details>
Some of the options, such as AIS are extended tracking options available through GlobeCharge.

3.2 Payment 

Payment cover all payment for the order.  There are three major fields, with payment_data being the most variable of them:

<payment> 

<status></status>

<payment_method> </payment_method>

<payment_data>    


Varying fields go here.







</payment_data>

</payment>












The <payment_data> wrapper includes payment details, so different values in <payment_method>, such as Credit Card or Direct Debit will cause different fields to appear in this section.

Merchants can set up their own payment methods.  In this case, please consult your Merchant setup to see what the fields and appropriate values should be.  The following are viable payment methods that are available by default, however names may have been altered by the payment gateway, particularly with regard to capitalisation.  One commonly set up field is ‘Surcharge’.
The text in bold are values which must appear in <payment_method> to have the correct <payment_data> fields available.  Merchant created payment methods must be set up according to: 5.1 Naming Conventions for User Generated Fields.
1. Credit Card:
<expiry_month> </expiry_month> 
<expiry_year> </expiry_year> 
<name_on_card> </name_on_card>
<card_verification_number> </card_verification_number>
<card_number> </card_number> 

The following Optional fields are available for the Credit Card Option:
<authentication_number>
<errormsg> 
<notes> 
2. Bank Transfer

<our_account_details> </our_account_details>
3. Cod (Cash on delivery)

<delivery_notes> </delivery_notes>
4. Direct Debit

<name_of_bank> </name_of_bank>
<bankcode> </bankcode>
<account_number> </account_number>
<bankcity> </bankcity>
<accountname> </accountname>
5. DOF (Using the user’s details on file)

<comments> </comments>
6. Pay On Invoice

<comments> </comments>
7. Pay Upfront

<comments> </comments>
8. Payment on Account

<comments> </comments>
9. Pickupandpay

<time_and_date_of_pickup> </time_and_date_of_pickup>
<comments> </comments>
10. Postaltransfer

<comments> </comments>
11. Purchase Order

<name> </name>
<company_name> </company_name>
<number ></number>
12. Send a check

<please_make_cheque_payable_to> </please_make_cheque_payable_to>
3.3 Shipping

Shipping include all of the information required to ship the product out to the buyer.
<shipping> 

<status> </status>

<region> </region>

<method> </method>

<tax_name> </tax_name>

<tax_amount> </tax_amount>

<tax_rate> </tax_rate>

<total_costs> </total_costs>

<notes> </notes>

</shipping>

3.4 Customer 

Customer include where to send the object to, and the differences between billing addresses and shipping addresses.  It will include the following fields:

<customer> 

<mail_listing></mail_listing>

<address type="billing"> 

<first_name> </first_name>

<last_name> </last_name>

<organization> </organization>

<department> </department>

<building> </building>

<house_number> </house_number>

<po_box> </po_box>

<street> </street>

<locality> </locality>

<state> </state>

<statecode> </statecode>
<postal_code> </postal_code>

<province> </province>

<country> </country>
<countrycode> </countrycode>
<phone> </phone>

<fax> </fax>

<email> </email>

<notice> <notice /> 

</address>

<address type="shipping"> 

<first_name> </first_name>

<last_name> </last_name>

<organization> </organization>

<department> </department>

<building> </building>

<house_number></house_number>

<po_box> </po_box>

<street> </street>

<locality> </locality>

<state> </state>
<statecode> </statecode>

<postal_code> </postal_code>

<province> </province>

<country> </country>
<countrycode> </countrycode>

<phone> </phone>

</address>

</customer>

Customer details may also contain other fields, as created by the Merchant themselves in GlobeCharge.  These fields are contained within a <customer_fields> XML tag.  Field names in the Customer details section come in as:
<customer_fields>

<label1></label1>

<value1></value1>

<label2></label2>

<value2></value2>

</customer_fields>

Where ‘label’ is the name of the Merchant created field and ‘value’ is the value in it.  For example, you may with to add a label called ‘Flat’ with a value.
<label1>Flat</label1>

<value1>31</value1>

3.5 Product

Product Line section can appear multiple times, once for each product line, and has two children – option and taxes.  Option contains the information for the particular product selected from the line, and taxes holds the tax on that product line.  These fields are optional.
There may be multiple options or multiple taxes, depending on how many variants there are.  For example, a product line might be ‘MP3 Players’ and the Option might contain information for 10Gb or 40Gb versions and alternate costs for these.
<product> 

<name> </name>

<catalog_num> </catalog_num>

<product_code> </product_code>

<manuafacturer_code> </manuafacturer_code>

<distributor_code> </distributor_code>

<discounted_to> </discounted_to>

<weight> </weight>

<price> </price>

<option> 

<catalog_num> </catalog_num>

<name> </name>

<value> </value>

<price> </price>

<weight> </weight>

<taxes> 

<name> </name>

            
<amount> </amount>

            
<rate> </rate>

</taxes>

<quantity> </quantity>

<subtotal> </subtotal>

</option>

</product>

4. GlobeCharge Order XML Example

The following is a sample of the XML Data that might have been sent from a user in Holland.  Fields containing no data were optional during the order process, but remain represented by a closed XML tag.
<?xml version="1.0" encoding="UTF-8" ?>

<<GC_xml version="1.01">
- <order order_id="10099">
- <details>
  <shopname>Easy Add In X-CouNT testshop</shopname> 

  <order_date>2006-07-04 00:49:49</order_date> 

  <base_currency_code>EUR</base_currency_code> 

  <user_currency_code>EUR</user_currency_code> 

  <aid>0</aid> 

  <mid /> 

  <rid /> 

  <weight_unit>g</weight_unit> 

  <total_weight>7500</total_weight> 

  <tax_area>Netherlands</tax_area> 

  <tax_exemption_number>0</tax_exemption_number> 

- <taxes>
  <name>BTW_LAAG_NL</name> 

  <value>9.11</value> 

  <rate>6.00</rate> 

  <tax_discount>1.01</tax_discount> 

  </taxes>
  <fraud_status /> 

  <discount_amount>16.88</discount_amount> 

  <discount_rate>10.0</discount_rate> 

  <total_tax>10.06</total_tax> 

  <purchase_exc_discount>168.75</purchase_exc_discount> 

  <subtotals incl_tax="no">151.88</subtotals> 

  <total_price_inc_tax>179.44</total_price_inc_tax> 

  </details>
- <payment>
  <status>PENDING</status> 

  <payment_method>Cash on Delivery</payment_method> 

- <payment_data>
  <delivery_notes>ik betaal aan de postbode</delivery_notes> 

  <surcharge>12.5</surcharge> 

  </payment_data>
  </payment>
- <shipping>
  <status>PENDING</status> 

  <region>Binnen Nederland</region> 

  <method>TPG Post</method> 

  <tax_amount>0.950</tax_amount> 

  <tax_name>BTW_HOOG_NL_V</tax_name> 

  <tax_rate>19</tax_rate> 

  <total_costs>5.00</total_costs> 

  <notes /> 

  </shipping>
- <customer>
  <mail_listing>no</mail_listing> 

- <address type="billing">
  <first_name>Aad</first_name> 

  <last_name>van der Slot</last_name> 

  <organization>Easy Add In B.V.</organization> 

  <department /> 

  <building /> 

  <house_number /> 

  <po_box /> 

  <street>Maartenkruystraat 4</street> 

  <locality>Noordwijk ZH</locality> 

  <state>Zuid Holland</state>
   <statecode>ZH</statecode>  

  <postal_code>2202 GX</postal_code> 

  <province /> 

  <country>Netherlands</country>
   <countrycode>NL</countrycode>
  <phone>071-3619513</phone> 

  <fax>071-3614152</fax> 

  <email>aad@easyaddin.nl</email> 

  <notice /> 

  </address>
- <address type="shipping">
  <first_name /> 

  <last_name /> 

  <organization /> 

  <building /> 

  <house_number /> 

  <po_box /> 

  <street /> 

  <locality /> 

  <state />
   < statecode /> 

  <postal_code /> 

  <province /> 

  <country>Netherlands</country> 

   <countrycode>NL</countrycode>
  <phone /> 

  </address>
  </customer>
- <product>
  <name>Wijn zoet</name> 

  <catelog_num>8006-002</catelog_num> 

  <product_code /> 

  <manuafacturer_code /> 

  <distributor_code /> 

  <discounted_to>11.25</discounted_to> 

  <weight>500</weight> 

  <price>12.5</price> 

- <taxes>
  <name>BTW_LAAG_NL</name> 

  <value>3.38</value> 

  <rate>6</rate> 

  </taxes>
  <quantity>5</quantity> 

  <subtotal>59.62</subtotal> 

  </product>
- <product>
  <name>Wijn</name> 

  <catelog_num /> 

  <product_code /> 

  <manuafacturer_code /> 

  <distributor_code /> 

  <discounted_to>11.25</discounted_to> 

  <weight>500</weight> 

  <price>12.5</price> 

- <option>
  <name>Smaak</name> 

  <value>Zoet</value> 

  <price>12.5</price> 

  <weight>500</weight> 

  <item_number>8006-002</item_number> 

  </option>
- <taxes>
  <name>BTW_LAAG_NL</name> 

  <value>3.38</value> 

  <rate>6</rate> 

  </taxes>
  <quantity>5</quantity> 

  <subtotal>59.62</subtotal> 

  </product>
- <product>
  <name>Wijn</name> 

  <catelog_num /> 

  <product_code /> 

  <manuafacturer_code /> 

  <distributor_code /> 

  <discounted_to>11.25</discounted_to> 

  <weight>500</weight> 

  <price>12.5</price> 

- <option>
  <name>Smaak</name> 

  <value>Zoet</value> 

  <price>2.5</price> 

  <weight>500</weight> 

  <item_number>8006-002</item_number> 

  </option>
- <taxes>
  <name>BTW_LAAG_NL</name> 

  <value>3.38</value> 

  <rate>6</rate> 

  </taxes>
  <quantity>5</quantity> 

  <subtotal>59.62</subtotal> 

  </product>
  </order>
  </GC_xml>
Order explained here:

	Quantity
	Name
	Catalog Number
	Options
	Price
	Dicounted_to
	tax
	Subtotal

	5
	Wijn zoet
	8006-002
	
	€ 12,50
	€ 11,25
	3.38
	€ 59,62

	5
	Wijn
	
	Smaak: Zoet, Catalog Number: 8006-002 (€ 12,50)
	€ 12,50
	€ 11,25
	3.38
	€ 59,62

	5
	Wijn
	
	Smaak: Zoet, Catalog Number: 8006-002 (€ 2,50)
	€ 12,50
	€ 11,25
	3.38
	€ 59,62

	
	
	
	
	
	
	
	

	Purchase_ex_discount
	168.75
	(11.25*15)
	
	
	
	

	Subtotal (incl_tax="no")
	151.88
	10% shop wide discount
	168.75*(1-.1)
	
	
	

	total tax (incl tax on shipping)
	10.06
	10% discount on tax (3.38*3*(1-0.1)+.95)
	shipping tax=0.95
	
	

	Shipping Cost
	5
	
	
	
	
	

	Payment Surcharge
	12.5
	
	
	
	
	

	total_price_inc_tax
	179.44
	(151.88+10.06+5+12.5)
	
	
	


5. GlobeCharge Order XML Definitions
The following are the names and definitions of all XML fields used in the document, given in alphabetical or address order for each section, with their breadcrumb information and any required formatting structure.  Please note that this has been reordered by letter for ease of finding fields - for the true overarching structure, see GlobeCharge Order XML Structure.
5.1 Naming Conventions for User Generated Fields

There is a naming convention followed for all user generated fields.  These fields are parsed by GlobeCharge after they are created by the user, and some changes may be applied, so it is recommended that Merchants creating fields do so with them in the GlobeCharge format to start with.
These conventions apply to user created fields in Payment details and in Customer details.

· No spaces in names.  All spaces are changed to underscores.

· Alphanumeric characters only, no special characters are to be used.  a-z and 1-9 are the only acceptable values.

· There is technically no character limit, but GlobeCharge recommend that fields be kept to under 50 characters.

5.2 Overall Structure Elements

GC_xml
The wrapper structure around the whole of the GlobeCharge Document.  Takes the variable ‘version’.
Example: <GC_xml version=”1.0”> <GC_xml>
details << order <<GC_xml
The wrapper structure around all order-specific details.

Example: <details> </details>
payment << order << GV_xml

The wrapper structure around the payment section in the GlobeCharge Document.

Example: <payment> </payment>

shipping << order << GV_xml

The wrapper structure around the shipping section in the GlobeCharge Document.

Example: <shipping> </shipping>

customer << order << GV_xml

The wrapper structure around the customer section in the GlobeCharge Document.

Example: <customer> </ customer >

product << order << GV_xml

The wrapper structure around the product section in the GlobeCharge Document.

Example: <product> </ product >

5.3 Details

ais << details << order << GC_xml

AIS is an advertising tracking ID which is part of Shop Factory. Available through GlobeCharge, this records AIS functionality.  Please see GlobeCharge for more information.
Example: <AIS>0</AIS> 

base_currency_code << details << order << GC_xml

This is the shop base currency, usually dependant on the country that the shop is operating out of.  Valid entries are those used in the international online standard for currency (ISO4217).  To find out more about this standard, see http://www.reference.com/browser/wiki/ISO4217
Example: <base_currency_code>EUR</base_currency_code>

discount_amount << details << order << GC_xml

Discount is the discount given on the entire order, given as a currency amount.
Example: <discount_amount>15.88</discount_amount>

discount_rate << details << order << GC_xml

The discount rate is the discount given as a percentage amount.
Example: <discount_rate>10.0</discount_rate> 

fraud_status << details << order << GC_xml

If this user has committed fraud previously on the GlobeCharge system.  Valid values are FRAUD, SUSPECT or nothing.
Example: <fraud_status> </fraud_status>

mid << details << order << GC_xml

MID is an affiliate reseller ID which is part of Shop Factory. Available through GlobeCharge, this records commission information.  Please see GlobeCharge for more information.
Example: <MID>0<MID /> 

name << taxes << details << order << GC_xml

The name of the particular Tax that applies to this order.
Example: <name>BTW_LAAG_NL</name> or <name>GST</name
order_id << order << GC_xml 
The individual ID for every order.  You will need this ID to acquire the XML file in the first place.
Example: <order order_id=”10065”>

order_date << details << order << GC_xml

The date that the order was placed.  The order date uses standard timestamp format – Year-Month-Day Hour:Minute:Second: YYYY-MM-DD HH:MM:SS

Example: <order_date>2006-06-19 15:51:40</order_date>
rate << taxes << details << order << GC_xml

The rate to apply for the taxes on this order, expressed as a percentage.
Example: <rate>6.00</rate> 

rid << details << order << GC_xml

RID is a reseller ID, which is part of Shop Factory. Available through GlobeCharge, this records resellers, who may be offered a discount.  Please see GlobeCharge for more information.
Example: <RID>AD4181<RID />
purchase << details << order << GC_xml

The raw cost of the total purchase, without any discount.
Example: <purchase>158.75</purchase> 

shopname << details << order << GC_xml

The name of the online shop registered with Globecharge.

Example: <shopname>Easy Add In B2B testshop</shopname>

subtotals incl_tax << details << order << GC_xml

The subtotals including tax for this order.  This number may include a discount.  In this case, subtotals is the target and ‘incl_tax’ is the attribute.
Example: <subtotals incl_tax="no">142.88</subtotals> 

tax_area  << details << order << GC_xml

The tax area is the tax zone to be used by that order.  This enables systems to decide which tax rate to apply.

Example: <tax_area>Netherlands</tax_area> 
tax_discount << taxes << details << order << GC_xml

The discount to apply to the tax rate on this order as a currency amount.

Example: <tax_discount>0.95</tax_discount> 

tax_exemption_number << details << order << GC_xml

If there is a number here, then tax is exempt for this order.  Valid entries are dependant on country, please consult your local taxation officer.  The value ‘0’ means that this order is not exempt.
Example: <tax_exemption_number>0</tax_exemption_number> 

taxes << details << order << GC_xml

The wrapper structure around the taxes section in the GlobeCharge Document.

Example: <taxes>

total_price_inc_tax << details << order << GC_xml

The total price including tax for this order.

Example: <total_price_inc_tax>152.40</total_price_inc_tax> 

total_tax << details << order << GC_xml

The total tax is the total tax payable on the order, expressed as a currency amount.
Example: <total_tax>9.52</total_tax> 

total_weight << details << order << GC_xml

Total weight is the weight of the entire order, given in units described by weight_unit.
Example: <total_weight>17500</total_weight> 

user_currency_code << details << order << GC_xml

This is the currency that the user who is ordering through the shop has selected.  This may be different from the base_currency_code.  Valid entries are those used in the international online standard for currency (ISO4217).  To find out more about this standard, see http://www.reference.com/browser/wiki/ISO4217

Example: <user_currency_code>EUR</user_currency_code> 

value << taxes << details << order << GC_xml

The flat amount to pay in tax, expressed as a currency amount.
Example: <value>8.57</value> 

weight_unit << details << order << GC_xml

Weight unit is the unit of measurement used by products.  Valid entries are: g, kg, lbs, oz, stones, gms.  These weights are set in ShopFactory, and are the ones that GlobeCharge recognises.
Example: <weight_unit>g</weight_unit> 
5.4 Payment
payment_data << payment << order << GV_xml

The wrapper structure around the payment data section in the GlobeCharge Document.  
Example: <payment_data>

All of the available fields for Payment Data, for each option, are given below, ordered by Payment Method in alphabetical order:

<payment_method>Bank Transfer</payment_method>

our_account_details << payment_data << payment << order << gv_xml
Provides the account details for the bank transfer.  Account details are set up in the merchant setup information in GlobeCharge payment.  Valid entries are in the format that customers would usually use to describe their accounts.
Example: <our_account_details>19826 CBA for all</our_account_details>

<payment_method>Cod</payment_method>

delivery_notes << payment_data << payment << order << gv_xml
Provides the address and delivery information for cash on delivery.  Delivery notes are set up in the merchant setup information in GlobeCharge payment. 
Example:<delivery_notes>1 Wall Street 1278 Vic Australia</delivery_notes>

<payment_method>Credit Card</payment_method>
expiry_month << payment_data << payment << order << gv_xml
The expiry month on the credit card, valid data is the month in mm format.

Example:<expiry_month>12</expiry_month> 

expiry_year  << payment_data << payment << order << GV_xml

The expiry year on the credit card, valid data is the year in yyyy format.

Example:<expiry_year>2010</expiry_year> 

name_on_card << payment_data << payment << order << GV_xml

The name on the credit card, valid data is a name.

Example:<name_on_card>Sithen Dennou</name_on_card>

card_verification_number << payment_data << payment << order << GV_xml

The card verification number on the back of the credit card, valid data is a three digit number on the back of the card.
Example:<card_verification_number>321</card_verification_number>

card_number << payment_data << payment << order << GV_xml

The card number, valid data is the user’s credit card number.
Example:<card_number>4444333322221111<card_number> 

authentication_number << payment_data << payment << order << GV_xml

The authentication number is an optional field from the payment gateway, or provided from the merchant.

Example:<authentication_number>REF123891</authentication_number>
errormsg  << payment_data << payment << order << GV_xml

The error message is an optional field from the payment gateway.

Example:<errormsg>Any particular error message.</errormsg>
notes << payment_data << payment << order << GV_xml

The notes field is an optional field from the User, entered through the GlobeCharge system. 

Example:<notes>Whatever</notes>
<payment_method>Direct Debit</payment_method>

name_of_bank << payment_data << payment << order << GV_xml

The name of the bank for the direct debit.

Example: <name_of_bank>WPC</name_of_bank>

bankcode << payment_data << payment << order << GV_xml

The branch code of the bank, however other bankcodes may go here.
Example: <bankcode>85432</bankcode>

account_number << payment_data << payment << order << GV_xml

The Account Number to draw from.

Example: <account_number>27627218</account_number>

bankcity << payment_data << payment << order << GV_xml

The city that the Bank is located in.

Example: <bankcity>Melbourne</bankcity>

accountname << payment_data << payment << order << GV_xml

The name on the Account.

Example: <accountname>Kyle D. Thompson</accountname>

<payment_method>DOF</payment_method>

comments << payment_data << payment << order << GV_xml

Use the users details that are already on file for payment at GlobeCharge.
Example: <comments>Details for Henry Lawson </comments>

<payment_method>Payment on Account</payment_method>

comments << payment_data << payment << order << GV_xml 

The data in comments is drawn from the merchant setup information in the GlobeCharge payment settings page.
Example: <comments>My account: 1212378161</comments>

<payment_method>Pay On Invoice</payment_method>

comments << payment_data << payment << order << GV_xml 

The data in comments is drawn from the merchant setup information in the GlobeCharge payment settings page.

Example: <comments>My Invoice</comments>

<payment_method>Pay Upfront</payment_method>

comments << payment_data << payment << order << GV_xml 

The data in comments is drawn from the merchant setup information in the GlobeCharge payment settings page.
Example: <comments>My merchant setup information</comments>

<payment_method>Pickupandpay</payment_method>

Time_and_date_of_pickup << payment_data << payment << order << GV_xml

The customer enters the time and date of the pickup at their checkout page.  There is no set format for this field.
Example: <time_and_date_of_pickup>12:00pm</time_and_date_of_pickup>
comments << payment_data << payment << order << GV_xml

The data in comments is drawn from the merchant setup information in the GlobeCharge payment settings page.  It is often used for opening times.

Example: <comments>9:00am to 5:00pm</comments>

<payment_method>Postaltransfer</payment_method>

comments  << payment_data << payment << order << GV_xml

A postal transfer using the post office.
Example: <comments>1 Wall Street Vic 30001 Australia</comments>

<payment_method>Purchase Order</payment_method>

name << payment_data << payment << order << GV_xml

The user’s name.

Example: <name>Amerigo Hoyle</name>

company_name << payment_data << payment << order << GV_xml

The name of the user’s company.

Example: <company_name>FairWindTrade Ltd</company_name>

number << payment_data << payment << order << GV_xml 

The number of the purchase order.
Example: <number>98765432</number>

<payment_method>Send a Check</payment_method>

please_make_cheque_payable_to << payment_data << payment << order << GV_xml

The data in comments is drawn from the merchant setup information in the GlobeCharge payment settings page.
Example: <please_make_cheque_payable_to>Level 1, 200 Great Road Vic 3333, Australia </please_make_cheque_payable_to>
payment_method << payment << order << GV_xml

The method used to pay for this order.  Valid entries are Credit Card, Bank Transfer, Cod, Direct Debit, DOF, Pay On Invoice, Payment on Account, Pickupandpay, Postaltransfer, Purchase Order, Send a check or any that the Merchant put in.
Example:<payment_method>Pickupandpay</payment_method> 

status << payment << order << GV_xml

If payment is still pending on this order. Valid entries are APPROVED, PENDING, DENIED and REFUND.
Example: <status>PENDING</status> 

5.5 Shipping 

method << shipping << order << GV_xml 

The details of the means of shipping.

Example: <method>TPG Post</method> 

notes << shipping << order << GV_xml 

Any relevant notes for shipping.
Example: <notes>Fragile, please keep right way up.<notes /> 

region << shipping << order << GV_xml

The region is the same as a ‘zone’ in standard mail convention and helps describe whether the shipment is due for local or international mail.
Example: <region>Binnen Nederland</region> 

status << shipping << order << GV_xml

The status of the shipment.  Accepable values are PENDING, SHIPPED, SHIPPING.
Example: <status>PENDING</status> 

tax_amount << shipping << order << GV_xml 

The tax on the shipment expressed as a lump sum.
Example: <tax_amount>0.95</tax_amount> 

tax_name << shipping << order << GV_xml 

The name of the particular tax to apply.
Example: <tax_name>BTW_HOOG_NL_V</tax_name> 

tax_rate << shipping << order << GV_xml 

The tax rate on the shipment, expressed as a percentage. 

Example: <tax_rate>19</tax_rate> 

total_costs << shipping << order << GV_xml 

The total cost of all shipping – will be expressed in the value set by the base_curency_code. 

Example: <total_costs>5.00</total_costs> 
5.6 Customer
Note that items with the same name will be from different subsections within the Customer Details area, as a result of the change in the Address value between ‘shipping’ and ‘billing’.  Consult the breadcrumb trail after the name to see where in each case 
address << customer << order << GV_xml

The wrapper structure around the address details section in the GlobeCharge Document.  May be set to either billing’ or ‘shipping’.

Example: <address type="billing">

building << address << customer><< order << GV_xml - Address type is billing.  

The name or description of the building to bill to.

Example: <building>Netherlands</building> 

building << address << customer><< order << GV_xml - Address type is shipping.  

The name or description of the building to ship to.

Example: <building>Netherlands</building> 

country << address << customer><< order << GV_xml - Address type is billing.  

The country that the customer lives in.

Example: <country>Netherlands</country> 

country << address << customer><< order << GV_xml - Address type is shipping.  

The country to ship to.

Example: <country>Netherlands</country> 

customer_fields << customer << order << GV_xml

The wrapper structure around the optional extra customer fields section, if extra customer fields have been created by the Merchant.

Example: <customer_fields></customer_fields > 

department << address << customer><< order << GV_xml - Address type is billing.  

The name or description of the department to bill to.

Example: <department>Netherlands</department> 

department << address << customer><< order << GV_xml - Address type is shipping.  

The name or description of the department to ship to.

Example: <department>Netherlands</department> 

email << address << customer<< order << GV_xml - Address type is billing.  

Example: <email>wallof@voodoo.com</email> 

fax << address << customer << order << GV_xml - Address type is billing.  

The customer’s fax number.

Example: <fax>013 8832 2812</fax> 

first_name << address << customer << order << GV_xml - Address type is billing.  

The first name of the customer.

Example: <first_name>Fak Voornaam</first_name> 

first_name << address << customer><< order << GV_xml - Address type is shipping.  

The first name of the person to ship to.

Example: <first_name>Fak Voornaam</first_name>
house_number << address << customer><< order << GV_xml - Address type is billing.  

The house number of the person to bill to.

Example: <house_number>42</ house_number>  

house_number << address << customer><< order << GV_xml - Address type is shipping.  

The house number of the person to ship to.

Example: <house_number>42</ house_number> 

label1 << customer_fields << customer << order << GV_xml

The first of the optional label fields which can occur under customer_fields.  These will range from label1 to label9.  The label fields are always paired with a value field of the same number.

Example: <label1>House.</label1> 

last_name << address << customer << order << GV_xml - Address type is billing.  

The last or surname of the customer.

Example: <last_name>Fak Achternaam</last_name> 

last_name << address << customer><< order << GV_xml - Address type is shipping.  

The last or surname of the person to ship to.

Example: <last_name>Fak Achternaam</last_name> 

locality << address << customer << order << GV_xml - Address type is billing.  

The city, county or locality that the customer lives in.

Example: <locality>Fak Woonplaats</locality> 

locality << address << customer><< order << GV_xml - Address type is shipping.  

The city, county or locality to ship to.

Example: <locality>Fak Woonplaats</locality> 

mail_listing << customer << order << GV_xml - Address type is billing.  
Does the customer want to be put on the mail listing, valid values are yes or no.
Example: <mail_listing>no</mail_listing> 

notice << address << customer << order << GV_xml  - Address type is billing.  

Example: <notice>Some notice here!<notice /> 

organization << address << customer << order << GV_xml - Address type is billing.  

The name of the organization or company that the customer belongs to.

Example: <organization>Fak Bedrijfsnaam</organization> 

organization << address << customer><< order << GV_xml - Address type is shipping.  

The name of the organization or company to ship to.

Example: <organization>Fak Bedrijfsnaam</organization> 

phone << address << customer << order << GV_xml - Address type is billing.  

The customer’s phone number.

Example: <phone>013 8822 2822</phone> 

phone << address << customer><< order << GV_xml - Address type is shipping.  

The phone number at the shipping address.

Example: <phone>013 8822 2822</phone> 

po_box << address << customer << order << GV_xml - Address type is billing.  

The PO Box that the customer has (if applicable).

Example: <po_box>1234 AS</po_box> 

po_box << address << customer><< order << GV_xml - Address type is shipping.  

The PO Box to ship to (if applicable).

Example:  <po_box>1234 AS</po_box> 

postal_code << address << customer << order << GV_xml - Address type is billing.  

The postal or zip code that the customer has (if applicable).

Example: <postal_code>1234 AS</postal_code> 

postal_code << address << customer><< order << GV_xml - Address type is shipping.  

The postal or zip code to ship to (if applicable).

Example:  <postal_code>1234 AS</postal_code > 

province << address << customer << order << GV_xml - Address type is billing.  

The province that the customer has (if applicable).

Example: <province>1234 AS</province> 

province << address << customer><< order << GV_xml - Address type is shipping.  

The province to ship to (if applicable).

Example:  <province>1234 AS</province> 

state << address << customer << order << GV_xml - Address type is billing.  

The state that the customer lives in.

Example: <state>Drente</state> 

state << address << customer><< order << GV_xml - Address type is shipping.  

The state to ship to.

Example: <state>Drente</state> 

street << address << customer << order << GV_xml - Address type is billing.  

The street that the customer lives on.

Example: <street>Fak Straat</street> 

street << address << customer><< order << GV_xml - Address type is shipping.  

The street to ship to.

Example: <street>Fak Straat</street> 

value1 << customer_fields << customer << order << GV_xml

The first of the optional value fields which can occur under customer_fields.  These will range from value1 to value9.  The value fields are always paired with a label field of the same number.

Example: <value1>House.</value1> 
5.7 Product
Note that items with the same name will be from different subsections within the Product area.  Consult the breadcrumb trail after the name to see where in each case.

amount << taxes << product << order << GV_xm

The flat dollar amount of the specific tax to apply to this product. Optional field included if there are taxies available for the product.

Example: <amount>20.00</amount> 

catalog_num << product << order << GV_xml

The item number of the product line.

Example: <catalog_num>sku0001<catalog_num /> 

catalog_num << option << product << order << GV_xm

The item number that applies to the variation of this particular product.  Optional field included if there are options available for the product.

Example: <catalog_num>8006-002</catalog_num>

discounted_to << product << order << GV_xml

If the product has been discounted, this is the price it will now have.

Example: <discounted_to>11.25</discounted_to> 

distributor_code << product << order << GV_xml

The code used for the distributor of this particular product line.

Example: <distributor_code> <distributor_code /> 

manuafacturer_code << product << order << GV_xml

The code used for the manufacturer of this particular product line.

Example: <manuafacturer_code>TMBG001<manuafacturer_code /> 

name << option << product << order << GV_xml

The name of the variation in this particular product – some items may be priced differently if they are larger or smaller, for example.  Optional field included if there are options available for the product.

Example: <name>Size</name> 
name << product << order << GV_xml

The name of the product line.

Example: <name>Wijn</name> 

name << taxes << product << order << GV_xm

The  name of a specific tax to apply to this product.  There can be more than one tax per product.  Optional field included if there are taxies available for the product.
Example: <name>GST</name> 

option << product << order << GV_xml

The wrapper structure around the options available in the product details section in the GlobeCharge Document. Optional field included if there are options available for the product.

Example: <option></option>

price << option << product << order << GV_xm

The price that applies to the variation of this particular product. .  Optional field included if there are options available for the product.

Example: <price>12.5</price> 

price << product << order << GV_xml

The price per unit of this particular product line.

Example: <price>12.5</price> 

product_code << product << order << GV_xml

The product code of the product line

Example: <product_code>pdo1119<product_code />

quantity << product << order << GV_xml

The quantity of units ordered by the customer.

Example: <quantity>5</quantity> 

rate << taxes << product << order << GV_xm

The rate (in percentage) to apply to the specific tax of this product. Optional field included if there are taxies available for the product.
Example: <rate>10</rate> 

subtotal << product << order << GV_xml

The subtotal cost at this point.

Example: <subtotal>59.62</subtotal> 

taxes << product << order << GV_xm

The wrapper structure around the taxes section in the GlobeCharge Document.  Optional field included if there are taxies available for the product.
Example: <taxes> </taxes>
value << option << product << order << GV_xm

The value of the field that applies to the name of the variation in this particular product. Optional field included if there are options available for the product.

Example: <value>Large</value>.  

weight << option << product << order << GV_xm

The weight that applies to the variation of this particular product.  Optional field included if there are options available for the product.

Example: <weight>500</weight> 
weight << product << order << GV_xml

The weight of individual items in this product line. The weight measurement system is set in Order details.

Example: <weight>500</weight> 
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